High Quality Leadership & Volunteering Outcomes

1. Role Model (Role Model) – “I think it's an honour to be a role model to one person or maybe more than that. If you are given a chance to be a role model, I think you should always take it because you can influence a person's life in a positive light, and that's what I want to do. That's what it's all about.” – Tiger Woods
Conducts themselves in a positive and responsible way at all times.  Is someone that others wish to imitate and emulate and will place others needs above their own gratification.  Is respectful towards others and is respected by them.
2. Passionate & Enthusiastic (Passionate) – “I love the winning, I can take the losing, but most of all I Love to play.” – Boris Becker
This is depicted as being upbeat and positive about their own and other people’s involvement in activities and projects.  They Ooze energy and bring the best out of other people.  They inspire others through their enthusiasm and passion for their activity or role.
3. Inclusive/empathetic (Inclusive) “Never look down on anybody unless you're helping him up” - Jesse Jackson
Looks to involve everyone and is considerate to different people’s needs.  They ensure that everyone has ample opportunity to engage to the level that is appropriate to their own abilities and individual needs.  They can relate to challenges that other people may face and offer support to all.
4. Knowledgeable / qualified (Knowledge) – “Prepare yourself in every way you can by increasing your knowledge and adding to your experience, so that you can make the most of opportunity when it occurs.” – Mario Andretti
Has the content knowledge to help others learn and develop understanding, in a safe and stimulating environment.  Is able to use this knowledge to improvise and adapt according to the situation and/or environment.  Can provide additional information that can help stretch and raise the horizons of others
5. Good Communicator (Communicator) – “I'm tired of hearing about money, money, money, money, money. I just want to play the game, drink Pepsi, wear Reebok.” - Shaquille O'Neal
Is able to impart information clearly and concisely.  Can use a range of verbal and none verbal communication skills.  Uses humour and sensitivity appropriately and is confident when sharing ideas and views.  Communicates in a way that others can understand, depending on the group or individual.  
6. Listener (Listener) – “I will always listen to my coaches. But first I listen to my body. If what they tell me suits my body, great. If my body doesn't feel good with what they say, then always my body comes first. - Haile Gebrselassie
Is able to listen to other people’s ideas and concerns; and can take these on board.  Looks for input from others and is seen as someone who is approachable.  Engages well with others and ensures that everyone feels involved and they are able to make a valuable contribution.
7. Committed / dedicated (Committed) – “The man who can drive himself further once the effort gets painful is the man who will win.” – Roger Banister
Will get involved with everything; they can not give up or let people down.  A committed and dedicated individual demonstrates perseverance even when highly challenged.  Works and adheres to a set of values that they believe in.
8. Organised (Organised) - "I run on the road long before I dance under the lights." - Muhammad Ali
Manages time, equipment and resources effectively.  Considers potential challenges and prepares effectively for all eventualities.  Provides evidence of planning and understands the requirements for preparing facilities and equipment.
9. Willing to give time (Gives Time) – “Without the help of volunteers, a great deal of sporting talent in the UK would never get the chance to shine.” Mike Atherton
Gives time freely and is happy to ‘go the extra mile’ to ensure that all involved have an enjoyable and quality experience.  Enjoys other people’s company and is able to build a rapport easily.
10. Take responsibility for actions (Responsible) “The ultimate measure of a man is not where he stands in moments of comfort and convenience, but where he stands at times of challenge and controversy." - Martin Luther King, Jr
Is confident when making decisions and will take responsibility for them.  Uses rules and procedures in a productive and responsible way.  Is aware of potential hazards and ensures the safety of others.  
